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Effective and 
reliable assistance 
during a crisis

When the situation demands an urgent emergency 

response, you need to be confident that you are in 

safe hands. We’ve built a reputation for assisting 

and evacuating travellers and expatriates in the 

most challenging of unexpected events throughout 

the world.

What We Do
We help organisations to identify and understand 

the risks to their business. We build business 

resilience by mitigating and governing those risks. 

When unforeseen events occur, we respond 

with dedicated support immediately. Our service 

offering spans an end-to-end range of integrated 

strategic consultancy, expert analysis, audit, political 

risk, security management, security operations, 

investigative, project management, travel risk 

management, digitaltracking and monitoring, cyber 

security and crisis response services.

Our global 24/7 Assistance practice, retained 

by Lloyds of London insurers, is able to respond 

at any time, anywhere in the world, offering 

immediate dedicated support to manage crisis or 

unforeseen events.

24 / 7 Operations
The service is overseen and administered via our 

24 hour UK-based Security Operations Centre and 

monitors thousands of individuals and assets.

Expertise
Our teams provide evacuations in response to 

events and incidents requiring the secure evacuation 

of personnel to safe locations and can react to :

n  �Political Protests & Insecurity

n  �Natural Disaster 

n  �War Risk

n  �Terrorism 

Our Teams will deliver advisory, emergency and 

crisis support during incidents or periods of 

heightened insecurity through:

n  �Specialist security resources

n  �In-house crisis management and emergency 

response consultants and security analysts

n  �A global network of in-country emergency 

response teams and accredited 

security professionals 

We coordinate and oversee all aspects of a crisis 

in line with your own processes and protocols to 

ensure the safe evacuation of personnel out of  

high-risk environments.

Support Base  
& Infrastructure
Emergency evacuations are co-ordinated by 

highly experienced evacuation teams, augmented 

by members of our Global Provider Network 

ensuring a fast response delivered by accredited 

regional consultants.
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